Perfect Limo Service, Inc.

Providing Quality Ground Transportation Since 1984

The Octagon House Perfect Limo Service has been pleasing the traveling public for more than two
13 West Grand A o s . . . .
Mo:tflaler,al: J 0;:2? decades. Whether it is a simple ride to the airport or a special event, we have the

experience and a modern fleet of luxury vehicles to handle virtually any transportation

(201% a5 assignment. We pride ourselves on the quality of our service. Our reservations are
(800) 666-7819 entered into a state-of-the-art reservation system that maintains individual customer
. profiles and monitors flights every 60 seconds. Our fleet of modern Lincoln Town
(201) 573-1275 Cars, stretch limousines, a vintage Rolls-Royce, a passenger van, a stretch Lincoln
. Navigator and a luxury limo coach is impeccably maintained... and our drivers are

Email 9 y p y

perfectlimo@aol.com some of the most experienced in the business.

Internet Visit us at the historic “Octagon House” in Montvale, New Jersey, or visit our
www.perfectlimo.com website at www.perfectlimo.com for more information. We look forward to

serving you.




Perfect Limo Service, Inc.

The Perfect Limo Advantage

¢ We maintain one of the most modern and diverse fleets in the industry
to handle virtually any transportation assignment.

¢ Our drivers are experienced, knowledgeable and courteous. For your
safety, we conduct thorough checks of their driving records prior to
employment. All drivers undergo pre-employment and random drug
testing.

Don’t forget Perfect
Limo Service for

Weddings, Proms
and Special + We operate a state-of-the-art computerized reservation, dispatching
and accounting system with individual account and passenger profiles

¢ We are fully-licensed as a luxury limousine operator by the New York
City Taxi and Limousine Commission.

Occasions. . h
to expedite bookings.
¢ Our vehicles are equipped with cell phones for instant communication.
Perfect Limo is an All vehicles have E-Z Pass transmitters to speed toll and parking
active member of payments.
the Limonsine ¢ Utilizing our “Flightview” technology, airport arrivals and departures
Association of are constantly monitored and updated every 60 seconds.
New Jersey ¢ All vehicles are equipped with DriveCam® monitoring that records any
(LAN]) and the unusual driving patterns or incidents.
National
L imonsine ¢ Our staff can be reached 24-hours a day, seven days a week for your
o convenience.
Association
(NL.A). These ¢ For corporate accounts, we can simplify your accounts payable by

customizing invoices to meet your specific needs. We also have a
corporate voucher system available.

organizations are

dedjcated to

upholding the + We accept all major credit cards, cash and checks.
highest standards of

our industyy.

Our Reservation Policy

To guarantee prompt, on-time service, we require 24-hour advance notice
for all reservations. All last-minute reservations are subject to vehicle
availability. There is a $25 surcharge on trips between midnight and

5 AM. Additionally, there is a $25 fee for trips on the following holidays:
New Year's Eve and New Year's Day, Easter, Memorial Day, July 4, Labor Day,

Thanksgiving, Christmas Eve and Christmas Day.

In New Jersey: (201) 573-1321 ¢ Toll Free (800) 666-7819



Perfect Limo Service, Inc.

Departure Information

To guarantee on-time departure, Perfect Limo dispatchers confirm all
departures the evening prior to the trip. In the unlikely event that you do | NERRER  REL
not receive a confirmation call, please call us toll-free at 1-800-666-7819 to
confirm your departure. At the time of confirmation, all trip details and
directions are reviewed. Our drivers arrive at the pick-up location at least

10 minutes before the requested pick-up time. Passengers are allowed a 15-
minute grace period before waiting time charges commence.

We maintain a

] modern fleet of

Arrival Information diverse vebicles
We utilize our state-of-the-art flight monitoring system to track your & /y_dﬂd/e >

. . . . . . assignment.
flight and assure an on-time pick-up. Our drivers will greet you with blue
signs bearing your last name. The following is a list of our customary
pick-up locations:
COMMERCIAL AIRPORTS: We will meet you at the bottom of the escalator
leading from your arrival gate, or directly in your flight's baggage claim
area. For International Arrivals, we will meet you outside the customs )

Our commitment to

inspection area. .
customer service sets

NON-COMMERCIAL AIRPORTS: To provide optimum service, we need the us apart from the
competition.

name of the fixed-base operator where your aircraft will land, hangar lo-
cation and the aircraft tail number. Where possible, our driver will pick
you up at the door of your aircraft.

TRAIN & BUS STATIONS: Call our office immediately upon arrival and your
driver will meet you at the station’s main entrance.

NEW YORK PIERS: We meet passengers at their pier two hours after
docking and customs clearance. Call our office with your location.

Immediately call our dispatchers toll-free at 1-800-666-7819 if you have
any difficulty locating your driver. Passengers who leave an airport or
pier without first calling may be subject to payment of full charges.

In New Jersey: (201) 573-1321 ¢ Toll Free (800) 666-7819



Your payment may
be made by Cash,
Check, Major
Credit Card
(American Express,
Visa, Mastercard,
Discover) or direct

bill upon approval.
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Perfect Limo Service, Inc.

Additional Charges

Hourly Charges

12 Passenger Stretch Lincoln Navigator $100.00 / hour
14 Passenger Luxury Limo Coach $135.00 / hour
6, 8, or 10 Passenger Stretch Limousine $85.00 / hour
14 Passenger Van $75.00 / hour
4 Passenger Sedan $55.00 / hour

20% Gratuity is not included. There is a 4-hour minimum on all Hourly reservations.

Waiting Time Charges

Lincoln Navigator or Limo Coach $100.00 / hour
Stretch Limousine $85.00 / hour
14 Passenger Van $75.00 / hour
4 Passenger Sedan $55.00 / hour

Departures — Passengers are allowed a 15-minute grace period on all departures.
Thereafter, waiting time will accrue in 15 minute increments.

Arrivals — Waiting time charges will only be assessed in cases of unscheduled weather or

mechanical delays, flight diversions and baggage claim delays. Waiting time charges are
billed at the discretion of Perfect Limo Service and can vary in certain individual cases.

Additional Stop Charges

Same Town $15.00
Same County $20.00
Different County $25.00
Different State $25.00
New York City (en route) Full Fare

Miscellaneous Charges

Early Trip Surcharge (between 12 midnight and 5AM) $25.00
Holiday Surcharge $25.00
Stretch Limousine Surcharge (airports only) $65.00

STC additional 12%

In New Jersey: (201) 573-1321 ¢ Toll Free (800) 666-7819



